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Sugar Corporate 6.5.0 Release Notes

Overview

This document describes the changes in Sugar 6.5.0.

Changes in Sugar 6.5.0

New features, enhancements, and other changes in Sugar 6.5.0 are as follows:

User Interface Enhancements

New UI features in Sugar 6.5.0 are listed below:

e New navigation bar : Three navigation bars (Quick Create button, User
Actions, and Module tabs) combined into one new navigation bar

e New collapsible footer : New collapsible footer displays Sugar logo and
integrated applications

e Updated Actions menu : All Actions menu options in List Views and Detail
Views collapsed into drop-down lists for a consistent look across the Sugar
application

Calendar Enhancements

The following enhancements have been added to Calendar in Sugar 6.5.0:

e Create recurring meetings and calls : Ability to create recurring meetings and
calls using Quick Create forms in Calendar

e Sync recurring meetings and calls : Ability to sync recurring meetings and
calls between Sugar and the plug-in software (Sugar Plug-in for Microsoft
Outlook and Sugar Plug-in for Lotus Notes); meetings synced from the
plug-ins to Sugar can be edited in the plug-ins only

e Change meeting and call duration by dragging : Ability to change the duration
of a meeting or call by clicking on it and dragging

e Meeting end dates : Ability to create an end date for meetings

e Send meeting invites to new contacts and leads : Ability to create new
contacts and leads at the time of sending meeting invites

e Email reminders for meetings : Ability to send meeting reminders via email
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Sugar Logic Enhancements

Sugar Logic enhancements in Sugar 6.5.0 are listed below:
e New Ul for dependent drop-down fields
¢ Related module fields are displayed during related module formula creation
e Displayed fields are filtered based on the formula type

Email Archive Enhancements

Email Archive enhancements in Sugar 6.5.0 are listed below:

Ability to associate emails to cases based on case number

All archived emails are displayed in the Archive folder of the Emails module

Email archiving service is updated with URL instance changes
Related Contact subpanel removed

Sugar Mobile Plus Enhancements

Enhancements to Sugar Mobile Plus in Release 6.5.0 are listed below:

e Available LDAP support : LDAP single sign-on (SSO) is enabled

Enhanced device licensing : Ability to use a single user license across
different devices

Multi-keyword search : Ability to use multiple keywords in a single search
Automatic initial load support : Automatic initial load is enabled

Bug fixes : Continued focus on resilience and stability; improved and stable
Sync Server uptime

Other Enhancements

Additional changes in Sugar 6.5.0 include, but are not limited to, the following:

e Full Text Search : Users can define the ability of full text searches, now
available in custom modules and fields

¢ iCal integration : Calendar (meetings, calls, tasks) and Project modules sync
with iCal as read-only records
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e Select and view Email Template Types : Ability to view all or filter Types of
Email Templates in the Email Templates List View; filtered lists facilitate
search and selection of Email Templates; only admin users can view Workflow
templates

Supported platforms

For information on supported platform components, see Sugar 6.5.x Supported
Platforms.

Note: Only IE8 mode is supported for IE8 support; IE7 or IE8 compatibility mode
are not.

New Issues in Sugar 6.5.0

For more information on a bug or to provide feedback, please use the SugarCRM
Bug Tracker.

e To view the complete list of bugs fixed in this specific release, run a search
using 6.5.0 in the Targeted Release field.

¢ Look for the bugs marked Fixed in the Resolution field.

e To report a new issue found in this release, use 6.5.0 in the Found in Release
field.

e Check the Bug Tracker for known issues prior to submitting bugs. You will be
able to update existing bugs with additional information, as necessary.
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